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Online Shopping at Woolworths and Coles - EuroSCUG Presentation March 2018 

On your computer, On your tablet, On your phone, On your Apple Watch 

You no longer need to head to the bank branch to perform every transaction. 

You can buy just about anything you need online without ever stepping outside your door. You can 

transfer money, pay bills, buy groceries and other goods, and even make all your travel arrangements 

online. 

Woolworths and Coles are offering Pick up/Click and Collect and Online shopping 

You can shop wherever you are, any time of day with a handy app. 

You can access your shopping cart, lists and even checkout your order across multiple devices. 

When deciding from which business I will shop I need to know if there is Pay Pal available. 

How do I pay for my order online? 

Woolworths accept payments by credit or debit card – MasterCard, VISA, AMEX and Diners. 

You can also pay with your PayPal account or Wish gift cards. 

Do you have a PayPal Account? 

Free to setup and use. Set up an account. Your bank details are kept private and not shared with the 

seller. 

What is pick up? 

With Pick up, previously known as Click & Collect, you can order your shopping online, and then pick it 

up in store, at a time that suits you. Coles still use the wording Click & Collect. 

Pick Up key features: 

Pick Up is free with orders over $30. The service is available nationwide 7 days a week. Customers can 

select the time when their order is ready to Pick Up (order by 11 am for same day collection after 4 pm 

or by 11 pm for next day collection after 11 am) 

Customers are free to choose Pick Up from more than 970 Woolworths locations. Flexible Pick Up 

options include Drive Up, Drive Thru, and remote lockers and specific parking bays where groceries are 

delivered to the car - all at select locations. 

Woolworths state they carefully hand pick your order in store, and it's a free service 

How? 

Create an account or log in and add products to your shopping cart (minimum of $30 value). 

Choose Pick up as your shopping method, select a store from the list and a convenient time to pick up 

your groceries. 

Check if my local Woolworths offers Pick up. Your order will be ready to pick up from the start of your 

collection window. 

As you approach your collection store, you can notify the shop you're on your way. Woolworths also 

send you an SMS when your order is ready. 
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Download the app to your phone or watch and set up an account. If using your computer create and 

sign into your account.  

The app will inform you of offers in the store 

The app shows the specials available, products (and their isle location), your shopping list to which you 

can add to or delete items from, and recipes. 

Follow the checkout process and complete your order. You can also pick up your eBay parcels from your 

local Woolworths store 

 

For Online Shopping, Minimum purchase $50 - to have your items delivered, charges apply. From 

Moruya to Broulee it’s $11. 

Using Delivery Saver unlimited shopping, when the order is over $100 is $20 a month. 

The Coles App – download from the App Store or from Google Play 

This is a quick way to build a shopping list. Never miss out on your favourite specials. Shop faster with a 

list that sorts by isle 

Coles Click and Collect is only available at present from Ulladulla etc 

You can also pick up your eBay parcels from your local Woolworths store 

Why would you use these services? 

 No hunting a parking space or chance of car getting scratched by wayward trolleys. 

 No need to get dressed up enough to be in public. 

 No temptation to spend on a coffee or snack while out. 

 No lugging heavy & bulky items to car at supermarket. No unloading them and getting them 

inside at home. 

 No giving up weekend or evenings to shop. 

 Make a shopping list and use it to direct you to the correct isles! 

 

Try using Pick Up for some of your shopping! 

Having your groceries delivered could make shopping a lot easier! 

Pick up and delivery could be very helpful! 

Give it a try and become familiar with the websites and apps before you have to use it! 

 


